
A member who refills once per month could save $240 per year

How the program works
Members who refill their prescription for a qualifying medication save $20 on their usual copayment or coinsurance. Members 
who refill their prescriptions through Optum Rx® home delivery will get a $50 reduction on their copayment based on a 90-day 
supply. They don’t have to sign up or complete a rebate form – they just refill and save.

To qualify for the savings, members must refill their prescription within 30 days of the day it was scheduled to run out. So  
if the prescription is written for 30 days, the member has an additional 30-day grace period (for a total of 60 days) to refill  
the prescription.

Pharmacy  |  Refill and Save program

Better adherence can help lead to better health
The Refill and SaveSM program helps members adhere to their prescription medication regimen, 
which can help them get and stay healthier. The first of its kind, this unique program gives 
members a financial incentive to take their medication as prescribed. 

The Refill and 
Save program
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1	  �Depending on plan benefits, Refill and Save may not apply. If a generic equivalent is available, the brand, and/or its authorized generic 
may be included in the Refill and Save program. 

2	 Advair Diskus is available for the Advantage PDL only.

Informing members
Online — Members can learn more about the program on myuhc.com

Phone — �Members can call the number on their member ID card and speak to 
a customer service representative to learn more about the program

Frequently asked questions
When do members need to refill their prescription at a retail pharmacy to be 
eligible for the $20 savings?

To qualify for the $20 discount, members must refill their prescription within 30 days 
of the day the medication or approved alternative runs out. If their prescription was 
written for 30 days, they have an additional 30 - day grace period (for a total of 60 
days) to refill the prescription.

If the grace period ends out before their prescription is refilled at retail,  
does a member still qualify for the $20 savings?

Members are eligible for future savings if they fill within the defined window. But 
they will not be eligible for the $20 savings at a retail pharmacy if they do not fill 
within that time frame.

How does the discount work if a member refills their prescriptions by mail?

Members can save $50 when they refill their 90-day prescription by mail. Because 
the 30-day grace period is included, this option extends the refill deadline to 
approximately 120 days from the last refill.

When do members’ savings start?

For those with deductible plans, the Refill and Save incentive will apply once the 
deductible is met. It starts immediately for those that do not have a deductible plan.

Contact your UnitedHealthcare representative for more information

Qualifying medications1

Respiratory Medications:
fluticasone propionate/salmeterol 
(generic Advair Diskus®2), 
Fluticasone propionate/
Salmeterol (AirDuo® Respiclick®), 
Advair® HFA, Breo Ellipta®, 
Symbicort®1, Breztri Aerosphere®, 
Trelegy Ellipta®


