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EAP – If an employer is interested in offering additional support to their employees, ProMedica EAP 
provides a wide range of services.  Contact your health insurance advisor and they will connect you to 
the right ProMedica EAP contacts.  

Telehealth – Promedica OnDemand allows you to have a live video visit with a provider, through your 
phone, tablet, or computer, 24/7/365, to quickly access care for your common illnesses. 

To use the service, members must sign up. For more information visit promedica.org/ondemand 

Cost-sharing related to COVID-19 is waived. 

Application or Website: Go to https://www.myparamount.org/ for updates on your coverage and any 
alerts specific to Covid-19. 

Paramount’s website for all Covid-19 updates: https://www.paramounthealthcare.com/covid-19/ 
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